
Investor Grievance Redressal 
 
For Share related Queries: 
 
Please contact our Registrar and Transfer Agent, KFin Technologies Limited, which 
provides investor services to the Company's shareholders. 
 
If you have any share related queries please write to or contact: 
 
E-mail: einward.ris@kfintech.com  
Toll Free No.: 1800-309-4001 
 
Mr. PSRCH Murthy  
KFin Technologies Limited (Unit: ICICI Securities Limited),  
Selenium Tower B, Plot 31 & 32, 
Financial District, Nanakramguda, Serilingampally Mandal, 
Hyderabad - 500 032, Telangana 
 
You can also contact: 
 
Company Secretary 
ICICI Securities Limited 
ICICI Venture House,  
Appasaheb Marathe Marg, 
Prabhadevi, Mumbai 400 025 
 
Email: investors@icicisecurities.com 
Telephone: +91 22 6807 7100 
 
For queries on Financial Performance: 
 
Please address queries relating to operational and financial performance of the 
Company to: 
E-mail: IR@icicisecurities.com  
Telephone: +91 22 6807 7100 
 
Mr. Harvinder Jaspal 
ICICI Securities Limited 
ICICI Venture House,  
Appasaheb Marathe Marg, 
Prabhadevi, Mumbai - 400 025 
 
SEBI SCORES:  
 
You may also approach the SEBI Complaints Redress System (SCORES) Platform. You 
can access the SCORES Platform at https://scores.sebi.gov.in/. You may also lodge 
complaint through SEBI SCORES mobile application available on Play Store/App Store. 
 



Click here to view the mechanism for handling of complaints received through SCORES 
platform (as provided in SEBI Circular SEBI/HO/OIAE/IGRD/CIR/P/2023/156 dated 
September 20, 2023) 
 
SMART ODR: 
 
Alternatively, you may also approach the Online Dispute Resolution mechanism. To 
access Online Dispute Resolution Portal, please click here https://smartodr.in/login. 
 

https://icicisecurities.com/Upload/ArticleAttachments/Process_flow_of_complaint_redressal_mechanism.pdf

